
 

 

 Children/Youth/Teens  

Big Brothers, Big Sisters, Southwest Washington 
1:1 youth mentoring with adult volunteers; supports social skills, confidence, and healthy relationships through 
shared activities. Free to enroll; application required. Activity costs may apply. 

(360) 943-0409 

Boys and Girls Club of Thurston County 
Before and after-school program for youth K-12, including enrichment activities, emotional support, and teen 
college-readiness programs. 
Fees apply; financial assistance available. School-district based enrollment. 

Olympia: (360) 556-3615 
Tumwater: (360) 570-8888 

Lacey: (360) 438-6811 
Tenino: (360) 810-3700 

Rochester: (360) 273-9397 

Child Abuse and Neglect – Child Protective Services 
Call this toll-free number if you suspect a child is being abused or neglected. The operator will connect you with 
the right DSHS office to make a report. Do NOT call if about an immediate life-threatening emergency; dial 
911. 

1-866-363-4276 

Child Care Action Council 
Child care referrals and crisis child care support for families in need; includes parent education and early 
learning programs. Appointment required. Some fees may apply. 

(360) 786-8907 

 Community Youth Services 
Serves homeless youth ages 24 and under. Provides behavioral health and wellness, employment, education, 
eviction rental assistance, and basic needs supports. 

(360) 943-0780 

 Family Support Center 
Comprehensive family support services including housing and basic needs support, case management, parenting 
education. Additional services for survivors of domestic violence. 

(360) 754-9297 

Nisqually Youth Services 
After-school and youth programs for Nisqually Tribal youth or youth living on the Nisqually Reservation; focuses 
on safe recreation, health, and fitness. 
Walk-in or call to enroll. 

(360) 455-5213 

South Sound YMCA 
Community-based programs including youth activities, after-school activities, fitness, recreation, and wellness 
support. 
Fees apply; financial assistance available. 

(360) 753-6576 

Stonewall Youth 
Drop-in and peer support programs for LGBTQIA2S+ youth ages 12-21, providing an affirming space with 
social connection, workshops, and free basic and gender-affirming resources. 

https://www.stonewallyouth.org/ 

Thurston County Inclusion 
Enrichment opportunities for youth ages 5-22 with or without intellectual disabilities for year around 
engagement. 

(360) 329-2795 

TOGETHER! Club House 
Free before school, after school, and in the summer programming for youth at Chinnook Middle School, 
Nisqually Middle School, Lydia Hawk Elementary, and Mountain View Elementary. 

(360) 493-2230 

https://www.stonewallyouth.org/


 

 

  SUBSTANCE USE & ADDICTION RECOVERY SERVICES  

 Alcoholics Anonymous (Adults & Teens) 
Support for individuals struggling with alcohol use. Offers emotional support, referrals to local 
AA meetings, detox, and treatment options, as well as resources for family and friends. 

(360) 352-7344 

 Behavioral Health Resources (BHR) 
Local provider offering mental health and substance use treatment for individuals, youth, and 
families. Services include counseling and recovery programs. 

(360) 704-7170 

Capitol Recovery Center 
Substance use and mental health support including peer-led groups, counseling, outreach 
services, and access to basic needs supplies such as hygiene items. 

(360) 357-2582 

EGYHOP 
Provide emergency supplies, services, and resources to those experiencing houselessness on the 
streets of Olympia in the big parking lot on Washington Street between 4th Ave and State Street 
in downtown Olympia. 
Mon, Wed, Fri, Sat, & Sun 6:30pm-8:30pm 

                  contact@egyhop.org 

Evergreen Treatment Services (South Sound Clinic) 
Medication-assisted treatment for opioid use disorder, including methadone or buprenorphine, 
combined with counseling and medical care. 

(360) 413-6910 

 Franklin Street Harm Reduction 
Drop-in harm reduction services for adults 18+, including naloxone, syringe exchange, wound 
care, testing supplies, education, referrals and individual/group support. 
No insurance required. 

(360) 999-6646 

Hope & Healing Clinic 
Outpatient medication-assisted treatment and behavioral health therapy for opioid use disorder. 
Offers personalized care plans, peer support, and transportation. Telehealth available. 

(360) 583-3340 

Housing and Recovery through Peer Services (HARPS) 
Housing and recovery services for individuals discharging from inpatient psychiatric or substance 
use treatment facilities. 
Provides peer support, housing assistance, support with improving daily living skills, obtaining 
and maintaining housing subsidies, medical care, transportation, etc; priority given to inpatient 
referrals. 

(360) 790-7392 

 Narcotics Anonymous 
Support line that connects individuals struggling with narcotic drug use to local Narcotics 
Anonymous meetings and peer recovery support. 

(360) 754-4433 

Needle Exchange - Thurston County Syringe Services Program 
Free syringe exchange and harm reduction services for people who inject drugs, including 
naloxone, HIV and Hepatitis C testing, condoms, and referrals to treatment. 

(360) 490-9155 

Northwest Resources 
Outpatient substance use treatment and mental health counseling. 
Walk-ins accepted for substance use services; Insurance-based. 

(360) 943-8810 

Olympia Bupe Clinic 
Low-barrier treatment for opioid use disorder. Suboxone and counseling. Same day, no appts 

(360) 349-0033 

Peer Olympia 
Free, one-on-one peer coaching for individuals in recovery from addiction and mental health 
challenges. 
Participants are matched with trained peers in long-term recovery for weekly support over six 
months. 

(360) 522-9060 

Providence St. Peter Chemical Dependency Center 
Outpatient counseling, assessments, and group therapy for substance use and mental health 
concerns. Provides services for gambling addiction, tobacco cessation, and substance use for 
adults, adolescents, and families. 

(360) 456-7575 

Thurston County Resource Hub 
The Resource Hub, located in Olympia on-site at the Thurston County Courthouse Complex, is a 
drop-in resource center for people with behavioral health needs who are impacted by the justice 
system. Representatives from County, State, and community-based social service programs are 
on-site at the Hub ready to help explore options for support. 

(360) 786-5230 

Sea Mar Behavioral Health 
Mental health and substance use treatment services, including Spanish-speaking options. 

(360) 704-7590 



 

Telecare 
Short-term intensive outpatient mental health and substance use treatment for adults 18+ on 
Medicaid. Includes therapy, case management, peer support, and medication management. 

(360) 754-2423 

The Harvest Program - BHR Service for Pregnant & Parenting Women 
Outpatient and intensive outpatient substance use treatment for pregnant and parenting 
women. Offers counseling, group sessions, parenting support, childcare during treatment, and 
court/CPS progress reporting as needed. 

(360) 704-7170 

True North Student Assistance & Treatment Services 
Behavioral health and substance use services for school-aged youth, including intervention, 
treatment, and recovery support. Provides outpatient and intensive outpatient care in 
partnership with local schools. 

(360) 464-6867 

 Washington Recovery Helpline 
Statewide helpline offering support and referrals for substance use disorder, mental health 
concerns, and problem gambling. 

866-789-1511 

Washington Telebuprenorphine Hotline 
Statewide telehealth program providing low-barrier access to buprenorphine to anyone ages 13+ 
years, including pregnant people. Buprenorphine (also known as Suboxone) is a medication for 
opioid use disorder (MOUD). Call or text. 9 a.m. – 9 p.m. daily. 

                                              206-289-0287 

 COUNSELING / MENTAL HEALTH SERVICES  

 Behavioral Health Resources (BHR) 
Local provider offering mental health and substance use treatment for individuals, youth, and families. Services 
include counseling and recovery programs. 

(360) 704-7170 

Catholic Community Services – Children’s Mobile Crisis Team 
Mobile crisis outreach and assessment for children and youth through age 20 in Thurston and Mason Counties. 

(360) 480-5721 

CIELO 
Free mental health services for Spanish-speaking individuals. Therapists are multilingual and experienced in 
supporting immigrants. 

(360) 709-0931 

National Alliance on Mental Illness (NAMI) – Thurston/Mason 
Free mental health education, support groups, and resources for individuals experiencing mental illness and 
their families. Offers both online and in-person support. 

(360) 493-6021 

Office of Behavioral Health Advocacy (OBHA) 
OBHA services are free and confidential. They support a person with gaining the ability to advocate for 
themselves effectively, or can advocate on behalf of a person. They can advocate for an adequate resolution and 
assist in setting up meetings and mediations. Open M-F 9AM to 5PM 

(360) 292-5038 

Olympia Free Clinic 
Free mental health therapy and psychiatric care for uninsured or underinsured individuals. Offers short-term 
counseling by appointment and medication management, with referrals to community resources for ongoing 
care. 

(360) 890-4074 

 Olympic Health & Recovery Services – Designated Crisis Responders 
Involuntary Treatment Act (ITA) evaluations under RCW 71.05 and 71.34. Referrals may be made by anyone; 
no insurance required. 

(360) 754-1338 

 Olympic Health & Recovery Services – Mobile Crisis Team 
Mobile crisis intervention and assessments provided in the community for individuals in crisis in Thurston and 
Mason Counties. Referrals accepted from anyone; no insurance required. 

(360) 754-1338 

Providence Psychiatry 
Voluntary outpatient and inpatient psychiatric care for mild to severe mental health and substance use 
concerns. Services include evaluations, medication management, counseling, group therapy, and inpatient 
stabilization. 

(360) 493-7060 

  South Sound Behavioral Hospital 
24/7 free mental health assessments with inpatient, outpatient, and intensive outpatient treatment options. 
Provides psychiatric evaluation, medication stabilization, group therapy, and crisis safety planning. 

844-949-8888 

Telecare 
Short-term intensive outpatient mental health and substance use treatment for adults 18+ on Medicaid. 
Includes therapy, case management, peer support, and medication management. 

(360) 754-2423 

The Emily Program in Lacey, Washington 
Eating Disorder treatment for Anorexia Nervosa, Bulimia Nervosa, Binge Eating Disorder, Avoidant/Restrictive 
Food Intake Disorder (ARFID). Treatment includes group therapy, family therapy, nutrition therapy, medical care, 
psychiatric care, experiential activities, and more.   

(888) 272-0814 ext 2500 



 

 

 DISABILITIES  - PHYSICAL & MENTAL  

Blind Services of Washington 
Support and skills training for individuals who are Blind, Deaf-Blind, or Low Vision across all ages. Offers career 
support, independent living services, and programs for youth, students transitioning from high school, and 
families. 

800-552-7103 

Dial-A-Lift (Intercity Transit) 
Door-to-door transportation for individuals with disabilities who cannot use fixed-route buses. Requires 
application and eligibility certification; service operates during bus hour. 

(360) 705-5896 

Morningside 
Employment and vocational development services for individuals with disabilities. Provides job placement 
support and services. 

(360) 943-0512 

South Sound Parent to Parent 
Emotional support, resources, and community for families raising children with disabilities. Offers peer support 
and guidance for parents navigating services. 

(360) 352-1126 

South Sound Parent to Parent 
Emotional support, resources, and community for families raising children with disabilities. Offers peer support 
and guidance for parents navigating services. 

(360) 352-1126 

Vadis 
Providing services to youth and adults with disabilities. For individuals with a documented disability who need 
support in finding or maintaining a job, in Thurston, Mason, Pierce, Kitsap, King, & Snohomish counties 

253-863-5173 

Vocational Rehabilitation – Division of DSHS 
Employment and vocational services for individuals with disabilities, including students transitioning out of high 
school. Support may include education and training costs, with funding based on income and other eligibility 
factors. 

(360) 664-3060 

 EMPLOYMENT – EDUCATION - LITERACY  

Sound Learning 
Adult education programs offering tutoring and classes for reading, writing, ESL, GED preparation, and basic 
skills refreshers. Serves adults who are out of high school or ages 16+ with a school release form. 

(360) 426-9733 

WorkFirst – South Puget Sound Community College (SPSCC) 
Pre-employment education and workforce training for individuals receiving TANF, including tuition support, 
books, transportation, childcare, and tools. Connects students to job skills training, GED/ESL preparation, and 
career pathways. 

(360) 596-5473 

 EMERGENCY NEEDS – CLOTHING, UTILITIES  

4 The Love Foundation 
Assists with emergency needs including food, housing support, hotel vouchers, rent/utility help, gas support, 
and aid for domestic violence survivors, etc. 
Requests typically take 48–72 hours to process. Apply online. 

https://www.4thelovefoundation.com 

City Gate Ministries 
Provides food support, clothing, hygiene items, and furniture assistance for families in need. 

(360) 705-0291 

Community Action Council (CAC) 
Low-income assistance programs including energy bill assistance, and water/sewer utility financial assistance 
(for eligible City of Lacey/Olympia). Also offers weatherization services and affordable housing support. 

(360) 438-1100 

Community Service Office (DSHS) 
In-person support for applying for and managing benefits such as food, cash, and other services. Offers 
document submission, EBT card pickup, case management appointments, and public computer usage for 
DSHS-related tasks. 

877-501-2233 

Olympia Free Store @ Olympia Food Co-op 
A free community “store” where people can donate items and take what they need at no cost. Volunteer-run 
with limited hours; 

(360) 292-9335 

Olympia Union Gospel Mission 
Daytime shelter with free meals, showers, laundry, hygiene services, and clothing support. Also offers a safe 
space, crisis counseling, and connection to additional resources. 

(360) 709-9725 

https://www.4thelovefoundation.com/


 

Poverty EXED 
Discount store for necessities like food/groceries, personal hygiene products, clothing, and everything in-
between at low cost. 

855-261-1222 

ROOF Community Services 
Emergency food bank serving Rochester residents, and energy and rental assistance programs (as available). 

(360) 273-6375 

Sacred Heart Church (Emergency Outreach) 
Food pantry and clothing bank open multiple days per week, plus limited emergency financial help for past-
due rent and utilities (funding-limited). Also offers a community kitchen meal program. 

(360) 923-0929 

St. Vincent de Paul – St. Michael Parish (Clothing Bank & Pregnancy Aid) 
Free clothing bank open weekly with scheduled distribution hours. Pregnancy Aid provides free maternity 
and baby supplies and connects families to additional resources. 

(360) 352-7554 

Salvation Army 
Emergency assistance may include shelter support, meals, and limited rent/utility help depending on available 
funds. 

(360) 352-8596 

Yelm Community Services 
Food bank serving Yelm/Rainier School Districts and the Nisqually area, with a clothing bank and limited thrift 
operations (varies). Food bank distribution is drive-through with set weekly hours. 

(360) 458-7000 

YWCA of Olympia - Kathleen’s Closet 
Free professional clothing closet to support job interviews and employment needs. No appointment needed 
during open hours; brief demographic info requested. 

https://www.ywcaofolympia.org/kathleens-closet-1 

 FOOD AND NUTRITION  

Community Service Office (DSHS) 
Assistance with food benefits (EBT), including applications, eligibility reviews, and EBT card pickup. In-person 
support and public computers available for managing food assistance benefits. 

877-501-2233 

Meals on Wheels - Senior Services 
Home-delivered meals and community dining for adults age 60+ who are homebound or unable to cook. 
Suggested donation per meal; private-pay option available. 

(360) 586-6181 ext 124 

Olympia Union Gospel Mission 
Free meals and daytime shelter for individuals experiencing homelessness or food insecurity. Also offers 
hygiene services and referrals for additional support. 

(360) 709-9725 

ROOF Community Services 
Emergency food bank serving the Rochester community. Provides groceries to individuals and families in need. 

(360) 273-6375 

Salvation Army 
Meal services for individuals and families experiencing food insecurity. Availability and access may vary by 
location and funding. 

(360) 352-8596 

Sea Mar – WIC Nutrition Program 
Free supplemental nutrition and breastfeeding support for eligible pregnant/postpartum individuals and 
children under age 5. Provides nutrition counseling, food benefits, and referrals to additional services. 

(360) 754-2936 

 Thurston County Food Bank 
Food pantries in Olympia and Lacey with client-choice grocery shopping and access to personal care/household 
items. 
Also offers mobile food bank stops and home delivery options for eligible clients. 

(360) 332-8597 

Tenino Food Bank 
Food bank serving the Tenino–Bucoda area with drive-up distribution, senior delivery, and mobile satellite 
services. No ID required to receive food; also offers food for children year-round through school partnerships. 

(360) 264-5505 

Yelm Community Services 
Food bank serving Yelm/Rainier School Districts and the Nisqually area. Food bank distribution is drive-through 
with set weekly hours. 

(360) 458-7000 

 HEALTH CARE - HOSPITALS - CLINICS  

Apple Health / Medicaid / CHIP 
Medicaid, or Apple Health, provides health insurance coverage for people with low or no income. 
The income limit for Medicaid is based on the number of people in your household. Income limits for the 
Children's Health Insurance Program (CHIP) are more than double the limits for Apple Health. 

Apply online: 
www.wahealthplanfinder.org 

https://www.ywcaofolympia.org/kathleens-closet-1


 

 
Assured Home Health 
In-home medical and supportive care including skilled nursing, hospice and palliative care, personal care, 
therapy services, and social work. Services are typically covered by Medicare, Medicaid, or private insurance 
when eligibility requirements are met. 

 
(360) 236-9204 

CHOICE Regional Health Network 
Free referral and care coordination service connecting individuals to medical care, mental health, housing, food, 
insurance, pregnancy/postpartum support, and other social services. Available at no cost to the community. 

800-662-2499 

Medical Equipment Bank 
Medical equipment at no cost, such as walkers, wheelchairs, and other mobility aids and medical supplies. 

(360) 456-8810 

MultiCare Capital Medical Center 
Full-service hospital providing emergency care, inpatient and outpatient medical services, specialty care, and 
diagnostic services. 

(360) 754-5858 

Nisqually Health Services 
Medical, dental, behavioral health, and traditional healing services for members of the Nisqually Tribe and 
affiliated tribes. 

(360) 459-5312 

Olympia Free Clinic 
Free medical, mental health, and specialty care for uninsured or underinsured adults (18+). Provides short-term 
care for acute and some chronic conditions. Offers specialty clinics in Gender-Affirming Health Care, 
Chiropractic Care, Reproductive Health Care, Dermatology, and Physical Therapy. 

(360) 890-4074 

Olympia Union Gospel Mission – Dental Clinic 
Emergency dental services for eligible Thurston County residents at or below 200% of the federal poverty level 
who lack dental insurance. Appointments required. 

(360) 943-6400 

Olympia Union Gospel Mission – Vision Clinic 
Eye exams and glasses for income-eligible individuals. Services provided by appointment during clinic hours. 

(360) 709-9725 

Paratransit Services (Non-Emergency Medical Transportation) 
Transportation assistance for Medicaid-covered medical appointments, including rides, bus passes, and fuel 
vouchers. 

800-846-5438 

Planned Parenthood 
Reproductive and sexual health services including STI testing, birth control, pregnancy services, abortion care, 
and gender-affirming hormone therapy. 

800-769-0045 

Providence St. Peter Hospital 
Full-service hospital providing emergency care, inpatient and outpatient medical services, specialty care, and 
diagnostic services. 

(360) 491-9480 

Sea Mar Dental Clinic – Olympia 
Dental care for children, pregnant individuals,  and emergency walk-in services for adults. Emergency adult care 
includes treatment for pain, infection, or broken teeth. 

(360) 359-4860 

 HOUSING ASSISTANCE  - EMERGENCY SHELTERS  

  Coordinated Entry Emergency Shelter/Housing Line 
Coordinated Entry is the centralized point of access and referrals for all publicly funded homeless housing and 
shelter programs. Not an immediate placement line; emergency/night-by-night shelters are first-come, first-
served. 
If your call is not answered, please leave a message with your name and phone number or the best way to reach 
you. 

1-844-628-7343 

Catholic Community Services – Housing & Essential Needs (HEN) 
DSHS-referral program for qualifying Aged, Blind, and Disabled clients that may provide rental assistance, 
deposits/move-in costs, essential needs items, and case management. Intake by appointment after receiving a 
referral letter from DSHS. 

(360) 583-3410 

CIELO – Eviction Prevention / Rental Assistance 
Eviction prevention and rental assistance for Spanish-speaking households who are currently housed in 
Thurston County. 

(360) 709-0931 

City Gate Ministries – Rental Assistance 
Limited rental assistance may be available depending on funding and eligibility. 

(360) 705-0291 

Community Youth Services (CYS) – Rental Assistance (Ages 18–24) 
CYS provides rental assistance to Thurston County residents facing eviction. We help tenants with an active 
eviction by paying up to 6 months of back rent. 

(360) 280-8114 



 

 
Drexel House (Catholic Community Services) 
Emergency shelter and permanent supportive housing for eligible individuals referred through Coordinated Entry 
Line.  Offers on-site case management and supportive services available. 

 
1-844-628-7343 

DSHS – Emergency Rental Assistance (Once per year, eligible clients) 
Limited rental assistance for eligible DSHS clients, requiring an eviction notice and meeting other criteria. 

(877) 501-2233 

Family Support Center – Housing First / Housing Diversion 
Stabilization-focused housing support for eligible families with children (including prenatal) experiencing 
homelessness or unstable housing. 

360-754-9297 x244 

Family Support Center – Rental Assistance 
Periodic rental assistance for low-income families with minor children, depending on funding and eligibility. 
Priority is given to households with active evictions, eviction summons, or court-ordered payment plans. 

(360) 754-6099 x 397 

Family Support Center – Eviction Prevention 
Eviction prevention support for families and survivors. 

360-754-9297 x200 

Housing Authority of Thurston County 
Information on subsidized and affordable housing options including vouchers, project-based programs, and 
Housing Authority properties. Waitlists may be long and may close periodically. 

(360) 753-8292 

Interfaith Works – Unity Commons 
24/7 supportive shelter for adults referred through Coordinated Entry; pets allowed. No IDs or sobriety 
required. Contact Coordinated Entry hotline for bed waitlist. 

1-844-628-7343 

Lacey Veterans Service Hub – Rental Assistance 
Rental assistance support for eligible veterans in greater Thurston County. 

(360) 456-3851 

Northwest Justice Project – Eviction Defense 
Legal help for tenants facing eviction; Interpreters available. 

1-855-657-8387 

Olympia Union Gospel Mission – Nightly Emergency Shelter 
Nightly emergency shelter beds for adults without children. Call for current access availability. 

(360) 709-9725 

Partners In Prevention Education (PiPE) – Eviction Prevention 
Eviction prevention support for single adults and couples without dependent children; email option may be 
available. 

(360) 357-4472 

Rosie’s Place (CYS) – Drop-In Day Shelter for Youth/Young Adults 
Low-barrier drop-in space with food, hygiene, clothing, showers, advocacy, and referrals for youth/young adults 
ages 12–24. 

(360) 918-7879 

Sacred Heart Emergency Outreach – Rental Assistance 
Periodic assistance with rent and utilities as funding allows. 

(360) 923-0929 

 SafePlace – Domestic Violence Shelter (All genders) 
Confidential emergency shelter and 24/7 advocacy for people fleeing domestic violence. Call the helpline to 
speak with an advocate about safety planning and shelter options. 

(360) 754-6300 

Salvation Army – Center of Hope (Seniors/Veterans Transitional Living) 
Transitional living program for seniors and veterans with case management and housing navigation. 

(360) 352-8596 

 LEGAL ASSISTANCE AND SUPPORT  

Adult Protective Services (APS) 
Investigates abuse, neglect, exploitation, abandonment, and self-neglect of vulnerable adults in Washington 
State. Call to make a report. 

1-877-734-6277 

Area Agency on Aging (AAA) 
Resources and case management for older adults, adults with disabilities, and families. 

(360) 664-2168 

CIELO (Crime Victim Advocacy) 
Advocacy for victims of crime (including DV/SA), including support navigating the justice system plus 
information and referrals. 

(360) 709-0931 

 CLEAR (Coordinated Legal Education, Advice and Referral) 
Free legal hotline for low-income Washington residents for issues impacting basic needs (housing, income, 
medical care, family safety). 
Phone hours: weekdays 9:15am–12:15pm. 

1-888-201-1014 

Disability Rights Washington 
Legal advocacy and rights protection for people with disabilities, including DDA, mental health, education, 
employment, housing, and community inclusion support. Phone hours: 9:00am–12:00pm and 1:00pm–4:00pm. 

800-562-2702 



 

Dispute Resolution Center of Thurston County 
Mediation and conflict resolution services (sliding-scale fees) for issues like landlord/tenant, roommates, 
neighbors, workplaces, families, and more. 

360-956-1155 

Family Education & Support Services – Parents for Parents (P4P) 
Peer-based support for parents involved in court dependency (child welfare) cases, including parent allies and 
Dependency 101 support. 

360-754-7629 

Family Justice Center (Family Support Center of South Sound) 
Advocacy for survivors of domestic violence, sexual assault, stalking, and human trafficking, including safety 
planning, crisis support, basic needs help, and legal-system navigation. 

360-754-9297 x200 

Monarch Children’s Justice & Advocacy Center 
Coordinated support for child victims of abuse/neglect and their families; victim advocacy, information and 
referral services, therapy, and investigation/case tracking. 

(360) 923-1884 

Partners in Prevention & Education (PiPE) – Advocacy 
Advocacy for unhoused or street-dependent survivors of DV/SA/trafficking/hate crimes, including help with 
IDs, forms, appointments, benefits enrollment, and referrals. 

(360) 357-4472 

P.O.W.E.R. (Parents Organizing for Welfare & Economic Rights) 
Advocacy and support for low-income parents and allies working toward stronger safety-net systems. Olympia 
office advocates available Thursday afternoons. 

360-352-9716 

Refugee Women’s Alliance (ReWA) 
Support for refugee and immigrant women and families, including legal assistance and wraparound services. 

(206) 721-0243 

SafePlace – Advocacy Services 
Drop-in advocacy for survivors of domestic/sexual violence (call ahead to confirm advocate availability). Offers 
safety planning, emotional support, basic needs help, referrals, and protection order assistance. 

360-786-8754 

Thurston County Prosecuting Attorney’s Office – Victim Advocates 
Victim advocacy for DV/SA and many other crimes (e.g., assault, burglary, identity theft, homicide); court-
process guidance, accompaniment, and help with victim compensation paperwork. 

360-786-5540 

Thurston County Volunteer Legal Services (Sound Legal Aid) 
Free legal help to people in Thurston, Mason, Lewis, Pacific, and Grays Harbor counties who are facing civil 
(non-criminal) issues. Legal representation is limited and provided when possible. 

360-705-8194 

Legal Counsel for Youth and Children (LCYC) 
Free civil legal services for eligible youth and young adults (generally ages 12–24, homeless/at risk, receiving 
services in Thurston County). Spanish-speaking attorney available. 

1-888-278-9825 

 SENIORS  

Catholic Community Services – Home Care (Long Term Care) 
Non-medical in-home support for older adults and people with disabilities, including personal care and 
household assistance. Services range from a few hours to 24/7 care and may be covered by DSHS, insurance, 
or private pay; open to all regardless of religion. 

425-212-9571 

Home & Community Services (DSHS – Long-Term Care) 
DSHS program that assesses eligibility and coordinates long-term care services, including in-home care, 
personal assistance, and support services for older adults and people with disabilities. 

(360) 725-2300 

Medical Equipment Bank 
Offers low-cost medical equipment for walkers, wheelchairs, and mobility aids.  Free items are available from 
month to month. Open Tuesday, Thursday, and Saturday from 11:00am–2:00pm. 
2704 Pacific Ave SE, Olympia WA. 

(360) 456-8810 

Senior Center – Rainier 
Community senior center offering social activities, programs, and connection to local senior resources. 

360-725-2300 

Senior Center – Tumwater (Old Town Center) 
Weekday senior center for adults 55+, offering activities, lunch, coffee, snacks, and social connection. Open 
8:00am–2:30pm. 

360-754-4160 

Senior Center – Yelm 
Volunteer-run senior center for adults 50+, offering social, educational, and recreational activities and 
information on local senior resources. 

360-458-7733 

Senior Center – Tumwater (Old Town Center) 
Weekday senior center for adults 55+, offering activities, lunch, coffee, snacks, and social connection. Open 
8:00am–2:30pm. 

360-754-4160 



 

 
Senior Services for the South Sound 
Programs and services supporting older adults aging in place, including classes, social connection, and wellness 
activities. 

 
Olympia: 360-586-6181 

Lacey: 360-407-3967 

Senior News 
A free monthly newspaper providing information affecting the health and welfare essential to older adults and 
adults with disabilities living, along with vital information on government, local resources, and programs available 
to help older adults stay active, live happier, healthier, safer, and independent lives, and remain in their homes 
longer. 

To be added to the mailing list, send your name 
& address to: 
Senior News 

PO Box 7624 
Olympia, WA 98507 

Social Security Administration – Olympia 
Government office providing Social Security services, including benefits assistance and in-person support. 

(800) 772-1213 

 SPECIFIC POPULATIONS - SERVICES AND ASSISTANCE  

CIELO 
Free education, mental health counseling, and advocacy services for Latino and immigrant community members. 

(360) 709-0931 

Korean Women’s Association (KWA) 
Culturally specific services for Asian, Pacific Islander, and elder communities, including in-home care, senior 
programs, immigration services, benefits enrollment, behavioral health, and domestic violence support. 

360-455-4524 

Lacey Veterans Services Hub 
One-stop support for veterans and their families, including benefits navigation, housing assistance, and 
referrals. 

(360) 456-3850 

Nisqually Indian Tribal Services 
Tribal programs supporting Nisqually members with health, wellness, housing, education, and community 
services. 

360-456-5221 

South Puget Intertribal Planning Agency (SPIPA) 
Intertribal services for eligible Native Americans, including health and wellness programs, workforce 
development, vocational rehabilitation, youth services, and small business support. 

360-426-3990 

Thurston County Veterans Assistance Fund 
Emergency financial assistance for eligible veterans and families (rent, utilities, housing, funeral expenses). 

360-867-8236 

 OTHER SUPPORT LINES  

 BlackLine - Crisis Line 
Peer support and counseling prioritizing Black, Indigenous, and People of Color (BIPOC), with an LGBTQ+ Black 
femme lens. 

800-604-5841 

 Institute on Aging – Friendship Line 
24/7 emotional support line for older adults, caregivers, and adults with disabilities experiencing loneliness, 
grief, anxiety, or distress. 

888-670-1360 

 National Domestic Violence Hotline 
24/7 support for youth who have run away or are thinking about it. Provides crisis support, transportation help, 
and family mediation. 

800-799-7233 

 National Runaway Safeline 
24/7 support for youth who have run away or are thinking about it. Provides crisis support, transportation help, 
and family mediation. 

800-786-2929 

Psychedelic Peer Support (Fireside Project) 
Free, confidential peer support during or after psychedelic experiences. Open daily 11am–11pm PST. 

623-473-7433 

 The Trevor Project 
Crisis support for LGBTQ+ youth via phone, text, or chat. Free and confidential. 

866-488-7386 

Trans Lifeline 
Peer support hotline run by and for trans people. Has policies against nonconsensual active rescue. 

877-565-8860 

Washington Warm Line 
Peer support for people experiencing emotional or mental health challenges. Calls are answered by specially-
trained volunteers who have lived experience. Daily from 2pm - 9pm PST. 

877-500-9276 

 


