
 

 
 

Children/Youth/Teens  

Big Brothers, Big Sisters, Southwest Washington 
1:1 youth mentoring with adult volunteers; supports social skills, confidence, and healthy relationships through 
shared activities. Free to enroll; application required. Activity costs may apply. 

(360) 943-0409 

Boys and Girls Club of North Mason 
Before and after-school program for youth K-12, including enrichment activities, emotional support, and teen 
college-readiness programs. 
Fees apply; financial assistance available. School-district based enrollment. 

Belfair: (360) 362-1855 

Child Care Action Council 
Child care referrals and crisis child care support for families in need; includes parent education and early 
learning programs. Appointment required. Some fees may apply. 

(360) 786-8907 

 Community Youth Services 
Serves homeless youth ages 24 and under. Provides behavioral health and wellness, employment, education, 
eviction rental assistance, and basic needs supports. 

(360) 943-0780 

Mason County HOST Program 
Offers youth ages 16-21 support in eliminating homelessness.  The HOST program is a housing match program 
that offers support to youth in pursuing educational goals while creating supportive transitional housing 
opportunities.  

(360) 349-1525 

Shelton Youth Connection 
Support for youth ages 12–24 in Mason and North Mason County, including drop-in centers with meals and 
supplies, housing support, one-on-one care team assistance, and community outreach. 

Shelton: (360) 462-0125 
Belfair: (360) 277-5017 

 
 SUBSTANCE USE & ADDICTION RECOVERY SERVICES  

 Alcoholics Anonymous (Adults & Teens) 
Support for individuals struggling with alcohol use. Offers emotional support, referrals to local AA meetings, 
detox, and treatment options, as well as resources for family and friends. 

(360) 352-7344 

 Behavioral Health Resources (BHR) 
Local provider offering mental health and substance use treatment for individuals, youth, and families. Services 
include counseling and recovery programs. 

(360) 704-7170 

Celebrate Recovery 
Christ-centered 12-step recovery program for individuals dealing with addiction. 

(360) 426-2758 

Evergreen Treatment Services (South Sound Clinic) 
Medication-assisted treatment for opioid use disorder, including methadone or buprenorphine, combined with 
counseling and medical care. 

(360) 413-6910 

Celebrate Recovery 
Christ-centered 12-step recovery program for individuals dealing with addiction. 

(360) 426-2758 

 Narcotics Anonymous 
Support line that connects individuals struggling with narcotic drug use to local Narcotics Anonymous meetings 
and peer recovery support. 

(360) 754-4433 



 

 
Northwest Resources 
Outpatient substance use treatment and mental health counseling. 
Walk-ins accepted for substance use services; Insurance-based. 

 
(360) 943-8810 

Sea Mar Behavioral Health 
Mental health and substance use treatment services, including Spanish-speaking options. 

(360) 704-7590 

Substance Use Mobile Outreach – (Syringe/Needle Exchange) 
Mobile harm-reduction services including syringe exchange and supplies. 

360-427-9670 ext. 128 

Skokomish H.O.P.E Alcohol and Drug Program 
Provides tribal members with full range of outpatient drug and alcohol assistance. DUI or DWI offenders are 
supported for this Washington drug rehab center. Medicaid, state financed payment, private health insurance, 
and self payment is accepted with sliding fee scales and payment assistance. 

(360) 877-2399 
 
  

Telecare 
Short-term intensive outpatient mental health and substance use treatment for adults 18+ on Medicaid. 
Includes therapy, case management, peer support, and medication management. 

(360) 754-2423 

The Harvest Program - BHR Service for Pregnant & Parenting Women 
Outpatient and intensive outpatient substance use treatment for pregnant and parenting women. Offers 
counseling, group sessions, parenting support, childcare during treatment, and court/CPS progress reporting as 
needed. 

(360) 704-7170 

 Washington Recovery Helpline 
Statewide helpline offering support and referrals for substance use disorder, mental health concerns, and 
problem gambling. 

866-789-1511 

 
COUNSELING / MENTAL HEALTH SERVICES  

 Behavioral Health Resources (BHR) 
Local provider offering mental health and substance use treatment for individuals, youth, and families. Services 
include counseling and recovery programs. 

(360) 704-7170 

Catholic Community Services – Children’s Mobile Crisis Team 
Mobile crisis outreach and assessment for children and youth through age 20 in Thurston and Mason Counties. 

(360) 480-5721 

CIELO 
Free mental health services for Spanish-speaking individuals. Therapists are multilingual and experienced in 
supporting immigrants. 

(360) 709-0931 

Catholic Community Services – Children’s Mobile Crisis Team 
Mobile crisis outreach and assessment for children and youth through age 20 in Thurston and Mason Counties. 

(360) 480-5721 

Consejo Counseling and Referral Service 
Culturally and linguistically responsive whole-person care, including mental health counseling, substance use 
treatment, sexual assault and domestic violence services, housing support, and services for children, youth, and 
families. Focuses on Latinx, BIPOC, and underserved communities. 

(360) 763-5610 

Mason Clinic (Mason Health) 
Integrated behavioral health services within primary care, offering patient-centered mental and behavioral 
health support. 

(360) 426-2653 

National Alliance on Mental Illness (NAMI) – Thurston/Mason 
Free mental health education, support groups, and resources for individuals experiencing mental illness and 
their families. Offers both online and in-person support. 

(360) 493-6021 

New Directions Counseling 
Alcohol, Drug, and Mental Health treatment in Shelton. Most insurance plans, including state coverage accepted. 
Telehealth available. Leave a confidential voicemail and receive a response during regular business hours M-F 
9AM to 8PM. 

(360) 427-5232 

Peninsula Community Health Services (PCHS) 
Medical, dental, behavioral health, substance use treatment, pharmacy services, and health education across 
Kitsap, Mason, and rural Pierce counties. 

360-377-3776 

 Olympic Health & Recovery Services – Designated Crisis Responders 
Involuntary Treatment Act (ITA) evaluations under RCW 71.05 and 71.34. Referrals may be made by anyone; 
no insurance required. 

(360) 754-1338 

 Olympic Health & Recovery Services – Mobile Crisis Team 
Mobile crisis intervention and assessments provided in the community for individuals in crisis in Thurston and 
Mason Counties. Referrals accepted from anyone; no insurance required. 

(360) 754-1338 



 

  South Sound Behavioral Hospital 
24/7 free mental health assessments with inpatient, outpatient, and intensive outpatient treatment options. 
Provides psychiatric evaluation, medication stabilization, group therapy, and crisis safety planning. 

844-949-8888 

Telecare 
Short-term intensive outpatient mental health and substance use treatment for adults 18+ on Medicaid. 
Includes therapy, case management, peer support, and medication management. 

(360) 754-2423 

   
 DISABILITIES  - PHYSICAL & MENTAL  

A Gift for Special Children 
Volunteer-run nonprofit supporting Mason County families with children (birth–18) with special needs when no 
other resources are available. Provides referrals and limited direct financial support; referral and documentation 
required. 

360-427-7058 

Blind Services of Washington 
Support and skills training for individuals who are Blind, Deaf-Blind, or Low Vision across all ages. Offers career 
support, independent living services, and programs for youth, students transitioning from high school, and 
families. 

800-552-7103 

Exceptional Foresters 
Residential and vocational support services for adults with disabilities, focused on community-based living, skill-
building, and independence. 

360-426-0077 

South Sound Parent to Parent 
Emotional support, resources, and community for families raising children with disabilities. Offers peer support 
and guidance for parents navigating services. 

(360) 352-1126 

Vocational Rehabilitation – Division of DSHS 
Employment and vocational services for individuals with disabilities, including students transitioning out of high 
school. Support may include education and training costs, with funding based on income and other eligibility 
factors. 

(360) 664-3060 

 EMPLOYMENT – EDUCATION - LITERACY  

Olympic College Shelton 
GED preparation, testing, and adult basic education for adults who did not complete high school, supporting 
pathways to higher education and employment. 

(360) 475-7550 

Sound Learning 
Adult education programs offering tutoring and classes for reading, writing, ESL, GED preparation, and basic 
skills refreshers. Serves adults who are out of high school or ages 16+ with a school release form. 

(360) 426-9733 

 EMERGENCY NEEDS – CLOTHING, UTILITIES  

Community Action Council (CAC) 
Low-income assistance programs including energy bill assistance, and water/sewer utility financial assistance 
(for eligible City of Lacey/Olympia). Also offers weatherization services and affordable housing support. 

(360) 438-1100 

Community Lifeline 
Provides meals, showers, clothing, and connection to services including case management, peer support, health 
and mental health care, addiction services, employment, and education. 

(360) 462-4439 

Community Service Office (DSHS) 
In-person support for applying for and managing benefits such as food, cash, and other services. Offers 
document submission, EBT card pickup, case management appointments, and public computer usage for DSHS-
related tasks. 

877-501-2233 

Crazy Love Ministries 
Community outreach providing food boxes, street feeds, and on-demand support for people in crisis in Mason 
County. Offers mobile outreach, camp visits, and referrals to case management and food resources. 

360-358-3355 

 FOOD AND NUTRITION  

Community Service Office (DSHS) 
Assistance with food benefits (EBT), including applications, eligibility reviews, and EBT card pickup. In-person 
support and public computers available for managing food assistance benefits. 

877-501-2233 

Hood Canal Food Bank 
Food distribution 1st & 3rd Monday of each month, 12:00–2:30 PM. Serves households within the service area; 
address verification required. Free and non-discriminatory. 

(360) 877-0085 



 

Meals on Wheels - Senior Services 
Home-delivered meals and community dining for adults age 60+ who are homebound or unable to cook. 
Suggested donation per meal; private-pay option available. 

(360) 586-6181 ext 124 

North Mason Food Bank 
Weekly food assistance with client-choice selection. Offers food, dairy, hygiene items, pet food, snacks, and 
prepared foods. Registration required; bring bags if possible. 

(360) 275-4615 

Saints’ Pantry Food Bank 
Open Tues & Wed, 9:30–11:45 AM. Weekly food assistance with a one-time application; ID helpful but not 
required. Bring bags or boxes. 

(360) 427-8847 

Sea Mar – WIC Nutrition Program 
Free supplemental nutrition and breastfeeding support for eligible pregnant/postpartum individuals and 
children under age 5. Provides nutrition counseling, food benefits, and referrals to additional services. 

(360) 754-2936 

 HEALTH CARE - HOSPITALS - CLINICS  

Assured Home Health 
In-home medical and supportive care including skilled nursing, hospice and palliative care, personal care, 
therapy services, and social work. Services are typically covered by Medicare, Medicaid, or private insurance 
when eligibility requirements are met. 

(360) 236-9204 

CHOICE Regional Health Network 
Free referral and care coordination service connecting individuals to medical care, mental health, housing, food, 
insurance, pregnancy/postpartum support, and other social services. Available at no cost to the community. 

800-662-2499 

Mason Clinic / Mason General Hospital 
Hospital and health clinics  providing primary and specialty medical care, including behavioral health, emergency 
services (24/7), maternity and birth center care, surgery, diagnostic imaging, rehabilitation therapies, pain 
management, pharmacy, diabetes education, cancer navigation, wound care, and telehealth. Language and 
cultural services available at no cost. 

360-426-2653 

Paratransit Services (Non-Emergency Medical Transportation) 
Transportation assistance for Medicaid-covered medical appointments, including rides, bus passes, and fuel 
vouchers. 

800-846-5438 

Planned Parenthood 
Reproductive and sexual health services including STI testing, birth control, pregnancy services, abortion care, 
and gender-affirming hormone therapy. 

800-769-0045 

Sea Mar Dental Clinic – Olympia 
Dental care for children, pregnant individuals,  and emergency walk-in services for adults. Emergency adult care 
includes treatment for pain, infection, or broken teeth. 

(360) 359-4860 

 HOUSING ASSISTANCE  - EMERGENCY SHELTERS  

Community Lifeline 
Emergency shelter for unhoused adults in Mason County. Provides shelter, meals, showers, and clothing, with 
housing-focused case management to help move toward permanent housing. 

(360) 462-4439 

CIELO – Eviction Prevention / Rental Assistance 
Eviction prevention and rental assistance for Spanish-speaking households who are currently housed in 
Thurston County. 

(360) 709-0931 

 Crossroads Housing 
Mason County housing crisis response provider offering diversion, emergency shelter, transitional housing, 
rapid rehousing, permanent supportive housing, eviction prevention, and limited low-income apartments. 

(360) 490-6510 

Northwest Justice Project – Eviction Defense 
Legal help for tenants facing eviction; Interpreters available. 

1-855-657-8387 

 Turning Pointe Survivor Advocacy Center 
Emergency shelter for survivors of domestic violence and their children, with pet-friendly accommodations. 
Provides housing safety, advocacy, and referrals for survivors fleeing abuse. 

877-923-1212 

 
 

 



 

 
LEGAL ASSISTANCE AND SUPPORT  

Adult Protective Services (APS) 
Investigates abuse, neglect, exploitation, abandonment, and self-neglect of vulnerable adults in Washington 
State. Call to make a report. 

1-877-734-6277 

Area Agency on Aging (AAA) 
Resources and case management for older adults, adults with disabilities, and families. 

(360) 664-2168 

CIELO (Crime Victim Advocacy) 
Advocacy for victims of crime (including DV/SA), including support navigating the justice system plus 
information and referrals. 

(360) 709-0931 

 CLEAR (Coordinated Legal Education, Advice and Referral) 
Free legal hotline for low-income Washington residents for issues impacting basic needs (housing, income, 
medical care, family safety). 
Phone hours: weekdays 9:15am–12:15pm. 

1-888-201-1014 

Disability Rights Washington 
Legal advocacy and rights protection for people with disabilities, including DDA, mental health, education, 
employment, housing, and community inclusion support. Phone hours: 9:00am–12:00pm and 1:00pm–4:00pm. 

800-562-2702 

Family Education & Support Services – Parents for Parents (P4P) 
Peer-based support for parents involved in court dependency (child welfare) cases, including parent allies and 
Dependency 101 support. 

360-754-7629 

Monarch Children’s Justice & Advocacy Center 
Coordinated support for child victims of abuse/neglect and their families; victim advocacy, information and 
referral services, therapy, and investigation/case tracking. 

(360) 923-1884 

P.O.W.E.R. (Parents Organizing for Welfare & Economic Rights) 
Advocacy and support for low-income parents and allies working toward stronger safety-net systems. Olympia 
office advocates available Thursday afternoons. 

360-352-9716 

 Turning Pointe Survivor Advocacy Center 
Emergency shelter for survivors of domestic violence and their children, with pet-friendly accommodations. 
Provides housing safety, advocacy, and referrals for survivors fleeing abuse. 

877-923-1212 

Thurston County Volunteer Legal Services (Sound Legal Aid) 
Free legal help to people in Thurston, Mason, Lewis, Pacific, and Grays Harbor counties who are facing civil 
(non-criminal) issues. Legal representation is limited and provided when possible. 

360-705-8194 

 
 SENIORS  

Catholic Community Services – Home Care (Long Term Care) 
Non-medical in-home support for older adults and people with disabilities, including personal care and 
household assistance. Services range from a few hours to 24/7 care and may be covered by DSHS, insurance, 
or private pay; open to all regardless of religion. 

425-212-9571 

Home & Community Services (DSHS – Long-Term Care) 
DSHS program that assesses eligibility and coordinates long-term care services, including in-home care, 
personal assistance, and support services for older adults and people with disabilities. 

(360) 725-2300 

Senior Services for the South Sound  
Programs and services supporting older adults aging in place, including classes, social connection, and wellness 
activities. 

(360) 586-6181 

Senior News 
A free monthly newspaper providing information affecting the health and welfare essential to older adults and 
adults with disabilities living, along with vital information on government, local resources, and programs available 
to help older adults stay active, live happier, healthier, safer, and independent lives, and remain in their homes 
longer. 

To be added to the mailing list, send 
your name & address to:  

Senior News  
PO Box 7624  

Olympia, WA 98507 

 

 



 

 
 SPECIFIC POPULATIONS - SERVICES AND ASSISTANCE  

CIELO 
Free education, mental health counseling, and advocacy services for Latino and immigrant community members. 

(360) 709-0931 

South Puget Intertribal Planning Agency (SPIPA) 
Intertribal services for eligible Native Americans, including health and wellness programs, workforce 
development, vocational rehabilitation, youth services, and small business support. 

360-426-3990 

 OTHER SUPPORT LINES  

 BlackLine - Crisis Line 
Peer support and counseling prioritizing Black, Indigenous, and People of Color (BIPOC), with an LGBTQ+ Black 
femme lens. 

800-604-5841 

 Institute on Aging – Friendship Line 
24/7 emotional support line for older adults, caregivers, and adults with disabilities experiencing loneliness, 
grief, anxiety, or distress. 

888-670-1360 

 National Domestic Violence Hotline 
24/7 support for youth who have run away or are thinking about it. Provides crisis support, transportation help, 
and family mediation. 

800-799-7233 

 National Runaway Safeline 
24/7 support for youth who have run away or are thinking about it. Provides crisis support, transportation help, 
and family mediation. 

800-786-2929 

Psychedelic Peer Support (Fireside Project) 
Free, confidential peer support during or after psychedelic experiences. Open daily 11am–11pm PST. 

623-473-7433 

 The Trevor Project 
Crisis support for LGBTQ+ youth via phone, text, or chat. Free and confidential. 

866-488-7386 

Trans Lifeline 
Peer support hotline run by and for trans people. Has policies against nonconsensual active rescue. 

877-565-8860 

Washington Warm Line 
Peer support for people experiencing emotional or mental health challenges. Calls are answered by specially-
trained volunteers who have lived experience with mental health challenges. Daily from 2pm - 9pm PST. 

877-500-9276 

 


